
It’s been a very long and hard 6 months since we closed our
doors at the start of lockdown. But we have been busy keeping
Heartbeat running so that we could be here for you throughout
it all and be ready for when things started to improve and we
were able to re-open our facilities. That time finally came on
14th September, after much preparation, deep cleaning, risk
assessments and new procedures in place for both us and you,
to ensure your safety as best we possibly can. 

For those of you that do not feel ready to return, we
understand, and we will continue to support you in your fitness
whilst you remain at home. We are committed to ensure your
heart fitness does not suffer too much during this pandemic
and want to be there for you as best we can until things
improve. We know the situation with COVID-19 can change
very quickly, but rest assured we are up to speed with the
latest government guidelines and will act with your safety as
our priority. We have missed your faces over the last 6 months,
but we are all happy that you have stayed safe and healthy,
and we look forward to seeing more of you very soon.

WELCOME BACK!
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WE'VE RE-OPENED !!

EXTERNAL CLASS
UPDATES
As of week commencing 22/09/2020:

PNE, Ribby Hall, Burscough,
Garstang and Leyland are all back
up and running.

Penwortham is still closed and we are
accommodating people at PNE

Chorley Leisure centre is currently
closed and we are trying to start
discussions with the council

Blackpool Sports Centre has turned
down our booking and we are looking
for a temporary venue for classes

UCLan are not ready to return and we
are accommodating classes at PNE
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We want to say a heartfelt thank you to all our members and supporters who
have helped us through lockdown. As you know, Heartbeat is a charity with no
government funding and all our funds are voluntary donations. To all of you who
have continued to support us whilst our doors were closed, through
contributions, fundraising activities and by playing our lottery – thank you!

 
When we closed our doors in March we still had the usual bills to pay, all our overheads continued
whilst our income saw a massive decline. Overnight the face of charity fundraising changed,
events that we had planned were cancelled, community support could not happen as groups could
not come together, sponsored events that would have brought us in thousands of pounds were
rescheduled to 2021 at least. Also, as our building was closed we have not been able to hire out
our meeting room and all our training sessions with GP’s, dentists and schools had to be
cancelled, having a direct impact on our income.

In April, we took advantage of the government furlough scheme and as our gyms were unable to
open we furloughed as many staff as we could with just 6 people continuing to work, from home,
for Heartbeat. We had two priorities at this point, 

1.     to make sure our newly created Heartbeat at Home programme could run successfully to
help our members  maintain fitness throughout the lockdown period 
2.     work on income generation as per budget and also to try to make up the expected
shortfall that COVID-19 would bring to ensure Heartbeat could continue to run and be here post
pandemic

At a time when one in ten charities are having to shut down, we have been working
hard to ensure that Heartbeat can continue to exist to deliver the services you need. 

 

During lockdown, Heartbeat at Home created 35 different
exercise videos on YouTube which were viewed 18,757
times. We stayed in contact with our members by email,
post, phone and WhatsApp groups as well as offering
stress management and nutrition programmes.

The Heartbeat Lottery is an important source of income
for us and it has continued to run as normal throughout the
pandemic.  Players have had the chance to win £1,000
every week as well as other cash prizes, and their valued
regular support has helped Heartbeat to keep going.

Fundraising income has suffered, but a big thank you to
everyone who took part in raising money for us over the
last 6 months. Amongst other things we had the 2.6
Challenge which took place instead of the London
Marathon. A big thank you to Mick & April who did a virtual
walk from Lands End to John O’Groats, Steve Bailey, Keith
Millard, Chris McCann, Team Zebra, Nigel Sharples
Virginia Chammock, Andrew Leigh, Sarah Horsfall, The
Tiddswell family, The Duff family and Heartbeat staff who
all took up the challenge and raised £££'s!! 

Our Fundraising Phils
Phil Reece
completed the
Great Solo
Run of 100km
and raised
over £500!!

Phil Garlington completed a Couch
to 5km challenge a year to the day
he suffered a heart attack! He ran
with his children, Grace, Philippa
and Bobby and raised over £1,000!!



Grant making organisations and trusts support charities with financial help for specific work and
projects. Charities need to apply to these trusts and complete lengthy applications to explain how they
want to use the money and what the benefits will be. Most grant making organisations and trusts like
to fund new projects rather than existing services so it is not easy for Heartbeat to receive funding
towards our existing classes. When we opened the Ruby Gym, we were able to get grant funding to
help us buy the equipment and kit out the gym as it was a brand new project. 

During lockdown there were opportunities to receive emergency funding from grant making
organisations and Heartbeat applied to these organisations to help fund our Heartbeat at Home
programme as well as funding to help us with ongoing costs. With charities experiencing such an
immediate drop in fundraising income these grants were a lifeline. 

Persimmon Homes Community Champions Fund, St James Place 
Charitable Foundation and the Mary Jane Entwistle Foundation all 
supported Heartbeat general running costs.

Our Heartbeat at Home Programme was supported by 
The Community Foundation for Lancashire, Tesco Groundwork, 
Sport England and the Edward Gostling Foundation.

The Government created a £750 million emergency package to support 
charities and this was distributed by the National Lottery Community Fund. 
Heartbeat applied for support for our Heartbeat at Home programme, as 
well as general support to help us pay utilities and running costs to ensure 
that down the line Heartbeat would be still running and there for you when 
things return to normal. The National Lottery loved the work we were doing 
and very generously awarded us a grant of £97,000!! 
This money gives Heartbeat some financial stability until the end of 2020 
and we are extremely grateful.

It's so simple to do and over 4,300 online shops will give
Heartbeat a free donation when you shop with them - at
no extra cost to you!

These donations really mount up and make a BIG
difference to us, so please, now we are all doing more
online shopping, we'd really appreciate it if you could take
a moment to sign up and support us.  In the last year
alone we have raised £541.19 from Easyfundraising.

Every day Heartbeat supporters help
us raise money when they shop online!

RAISING MONEY THROUGH GRANTS AND TRUSTS

Please visit www.easyfundraising.org.uk

Remember:            HANDS            FACE            SPACE



Our gyms will stay open and our classes running for as long as it is safe to do so. If at
any time we feel it is unsafe, for internal or external reasons, we will not hesitate to close
again until it is safe to return. Your safety and the safety of our staff is our priority. 

At this moment in time things are very uncertain and nationwide 
restrictions are changing. Rest assured if we face a situation like 
before and gyms are required to close we will look at other ways 
to keep you active. We are continuing our Heartbeat at Home 
programme and will be adding many more exercise videos online 
and we are also exploring the possibility of doing ZOOM classes 
so you can log in and do a workout at home with your instructor. 

Whatever challenges come our way in the forthcoming months we will be working hard to
ensure we provide you with a service, sometimes a very different one, but we will work
with you to maintain your fitness until some form of normality returns.

In July our much loved Heartbeat instructor
Roger passed away. Roger had worked
with Heartbeat for many years and was well
respected and loved by us all. We will miss
his knowledge, dry sense of humour and
speedy wit, as well as his spiderman crawls
and of course anyone who took his classes
will know his well known call of
"AAAAANNND CHHHAAAANNNGE"
Roger will be sorely missed by us all, but
he will always have a place in our hearts.

We don't know where this year has gone, but rapidly we're approaching
Christmas! We have a lovely design for this year's Heartbeat Christmas Cards and
hope that you will want to send these cards to family and relatives. Each pack
contains 10 cards and they are on sale now at £3.50 per pack. They will be on
sale at Heartbeat reception, but can also be brought to classes or posted out to
you. Just email events@heartbeat-nwcc.org.uk if you want to order.

OUR PLANS TO SUPPORT YOU IN THE FUTURE

Zoom is a website that allows you virtually interact with people

and has become incredibly popular during COVID-19. When

Heartbeat runs classes on ZOOM, you can log on and you will

see your instructor run a class live and you can interact with

them. This will be something we can do to keep you active and

involved if coming to class is not an option.

Sad news to report

We've just had a delivery of Heartbeat Christmas Cards!!


